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PRESIDENT’S REPORT

Hope you are coping well with the frigid temperatures and looking forward 
to a warm spring with Symposium in mind. Please mark your calendars 
now May 3, 2015 – May 5, 2016. Administrative efforts are in full swing, the 
schedule of events, list of speakers and topics and the registration form are 
posted on www.helpmehear.ca. A Symposium registration form and the 
schedule of events included in this edition of the Signal.

As you know, there are several important issues AHIP is actively involved 
with on your behalf in relation to the Workplace Safety and Insurance Board 
(WSIB) the Ontario Ministry of Community and Social Services and others. 
It is very important that you review all AHIP Membership mailings to keep 
informed on current on issues and requests for your assistance. The AHIP 
Board cannot do this alone; in addition to requests for assistance we need 
you to inform us of any new issues arising in the industry of which we may 
not be aware.

Thank you for your continued dedication to the profession and your care 
and service to of the Hard of Hearing of Ontario.

Look forward to seeing you at Symposium 2017!

Lisa Simmonds Taylor H.I.S. 
AHIP President
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Lisa Simmonds Taylor, B.A., H.I.S.,
President
Cambridge, ON  

Nancy Chan, H.I.S.
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Another spectacular Symposium coming up with lots 
of great learning, laughter, and fun! Now for the really 
exciting stuff... the Annual General Meeting (AGM).

As you know, our AGM takes place on the Friday 
morning of the Symposium, on May 5, 2017. In 
mid March 2017, you will receive your Notice of 
Annual Meeting which calls for all members in good 
standing to attend the 2017 AGM and provides you 
important documentation including; the minutes 
of the last AGM, the annual audited financial 
statements, proposed Bylaw amendments, slate of 
nominees and a proxy.

I would like to take this opportunity to extend my 
personal and sincere appreciation to Lisa Simmonds 

Taylor who at this AGM will be concluding her 
second term as AHIP President. Her professional 
leadership and personal commitment to the position 
of AHIP President is nothing short of amazing. With 
all of the major issues, meeting and discussions over 
these past two terms term, juggling her personal, 
professional, and business responsibilities has been 
truly remarkable. Thank you Lisa!

Looking forward to seeing everyone at Symposium!

Respectfully Submitted,

Joanne Sproule
Executive Director

Dear AHIP Members,

EXECUTIVE DIRECTOR`S REPORT

Welcome to the new look Signal! In 2017 we decided 
to give the Signal a makeover with a new cover 
design and features inside. We will also continue the 
digital version of the magazine for the Summer and 
Fall editions of the Signal. However, in the Spring 
you’ll receive a physical, printed version as it is the 
Symposium edition. Knowing that many of you like 
to bring it with you to the Symposium we wanted to 
keep that one as a paper copy.

So, what’s new besides the cover? Well on page 9 
we have “digital articles” in addition to our regular 
feature articles. These digital articles will give a 
summary of the article, as well as link that takes you 
to the full version. The links are clickable within the 
PDF. Going forward I’m looking into other ways we 
can make the digital issue stand out.

We have plenty of great features in this issue on a 
wide variety of topics on hearing and hearing loss. 
However, I did want to point out one that is missing. 
Pamela Ashton has stepped down from her regular 
Q&A column and I wanted to thank her for all the 

work she did. It’s not an easy job tracking down 
retirees to interview, but she did a great job! Thank 
you, Pam for all your hard work. If there’s someone 
else that would like to take over the column, please 
contact me (chris@ahip.ca).

If you have Facebook, and haven’t already done 
so, join the AHIP Facebook group! Click here (link 
is https://www.facebook.com/ahipontario) and click 
‘Like’. The page will be a platform for sharing AHIP 
news, announcements, events and photos!

I hope you enjoy the Winter issue and before you 
know it, the Symposium (and Spring!) will be here!

Chris Arnold
Editor-in-Chief

Greetings Members,
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Chris Arnold
Editor-in-Chief

Welcome to the summer heat fellow AHIP members! Thank you once 
again for allowing me to continue on the AHIP Board of Directors and 
allowing me to keep working on the Signal.

The 2018 AHIP Symposium was another success and we’ve dedicated 
a couple of pages for pictures to summarize the event. Our cover story 
dives into how smartphone apps are helping the hard of hearing and 
their needs. This article specifically details how certain apps can help 
you find ideal places to eat, where the noise isn’t overwhelming. Our 
financial columnist, John Niekraszewicz, shares some advice on the 
importance of finding a good financial advisor. We have a contribution 
from Brande Plotnick of Healthy Hearing detailing the “modern unseen 
plague” that is noise pollution and how it causes hearing loss and 
affects our health. Finally, student AHIP member Matthew Wren sent 
us his story on living with hearing loss his whole life. As an aside, I love 
when fellow members send in stories, so please send them to me if 
you have something you’d like to share!

I hope you all enjoy the rest of your summer. Be safe and have fun! 
See you in the fall.
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PRESIDENT’S REPORT

Hope you are coping well with the frigid temperatures and looking forward 
to a warm spring with Symposium in mind. Please mark your calendars 
now May 3, 2015 – May 5, 2016. Administrative efforts are in full swing, the 
schedule of events, list of speakers and topics and the registration form are 
posted on www.helpmehear.ca. A Symposium registration form and the 
schedule of events included in this edition of the Signal.

As you know, there are several important issues AHIP is actively involved 
with on your behalf in relation to the Workplace Safety and Insurance Board 
(WSIB) the Ontario Ministry of Community and Social Services and others. 
It is very important that you review all AHIP Membership mailings to keep 
informed on current on issues and requests for your assistance. The AHIP 
Board cannot do this alone; in addition to requests for assistance we need 
you to inform us of any new issues arising in the industry of which we may 
not be aware.

Thank you for your continued dedication to the profession and your care 
and service to of the Hard of Hearing of Ontario.

Look forward to seeing you at Symposium 2017!

Lisa Simmonds Taylor H.I.S. 
AHIP President
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PRESIDENT’S REPORT

Hope you are coping well with the frigid temperatures and looking forward 
to a warm spring with Symposium in mind. Please mark your calendars 
now May 3, 2015 – May 5, 2016. Administrative efforts are in full swing, the 
schedule of events, list of speakers and topics and the registration form are 
posted on www.helpmehear.ca. A Symposium registration form and the 
schedule of events included in this edition of the Signal.

As you know, there are several important issues AHIP is actively involved 
with on your behalf in relation to the Workplace Safety and Insurance Board 
(WSIB) the Ontario Ministry of Community and Social Services and others. 
It is very important that you review all AHIP Membership mailings to keep 
informed on current on issues and requests for your assistance. The AHIP 
Board cannot do this alone; in addition to requests for assistance we need 
you to inform us of any new issues arising in the industry of which we may 
not be aware.

Thank you for your continued dedication to the profession and your care 
and service to of the Hard of Hearing of Ontario.

Look forward to seeing you at Symposium 2017!

Lisa Simmonds Taylor H.I.S. 
AHIP President

Dear AHIP Members,
AHIP BOARD

E
xe

cu
tiv

e
D

ire
ct

o
rs

Maggie Arzani, H.I.D., Past President
Toronto, ON

Lisa Simmonds Taylor, B.A., H.I.S.,
President
Cambridge, ON  

Nancy Chan, H.I.S.
Burlington, ON 

Vivienne Saba-Gesa, H.I.S., 
Vice-President
Etobicoke, ON

 

Joanne Sproule, Executive Director
The Association of Hearing Instrument 
Practitioners of Ontario
Gateway Plaza, 55 Mary Street West, 
Suite 211, Lindsay, ON K9V 5Z6
T: 705.328.0907 • TF: 1.888.745.2447
F: 705.878.4110 • office@ahip.ca
www.helpmehear.ca

Katty Herrera, H.I.S., Secretary
Toronto, Ontario

Diana Blank, H.I.S.
Toronto, Ontario

Chris Arnold, H.I.S.
Kitchener, Ontario

Kuldip Grewal, H.I.S. 
Toronto, Ontario

Adam Perrie, H.I.S., Treasurer
Woodstock, Ontario

 SIGNAL WINTER   SIGNAL  WINTER 5

PRESIDENT’S REPORT

Hope you are coping well with the frigid temperatures and looking forward 
to a warm spring with Symposium in mind. Please mark your calendars 
now May 3, 2015 – May 5, 2016. Administrative efforts are in full swing, the 
schedule of events, list of speakers and topics and the registration form are 
posted on www.helpmehear.ca. A Symposium registration form and the 
schedule of events included in this edition of the Signal.

As you know, there are several important issues AHIP is actively involved 
with on your behalf in relation to the Workplace Safety and Insurance Board 
(WSIB) the Ontario Ministry of Community and Social Services and others. 
It is very important that you review all AHIP Membership mailings to keep 
informed on current on issues and requests for your assistance. The AHIP 
Board cannot do this alone; in addition to requests for assistance we need 
you to inform us of any new issues arising in the industry of which we may 
not be aware.

Thank you for your continued dedication to the profession and your care 
and service to of the Hard of Hearing of Ontario.

Look forward to seeing you at Symposium 2017!

Lisa Simmonds Taylor H.I.S. 
AHIP President

Dear AHIP Members,
AHIP BOARD

E
xe

cu
tiv

e
D

ire
ct

o
rs

Maggie Arzani, H.I.D., Past President
Toronto, ON

Lisa Simmonds Taylor, B.A., H.I.S.,
President
Cambridge, ON  

Nancy Chan, H.I.S.
Burlington, ON 

Vivienne Saba-Gesa, H.I.S., 
Vice-President
Etobicoke, ON

 

Joanne Sproule, Executive Director
The Association of Hearing Instrument 
Practitioners of Ontario
Gateway Plaza, 55 Mary Street West, 
Suite 211, Lindsay, ON K9V 5Z6
T: 705.328.0907 • TF: 1.888.745.2447
F: 705.878.4110 • office@ahip.ca
www.helpmehear.ca

Katty Herrera, H.I.S., Secretary
Toronto, Ontario

Diana Blank, H.I.S.
Toronto, Ontario

Chris Arnold, H.I.S.
Kitchener, Ontario

Kuldip Grewal, H.I.S. 
Toronto, Ontario

Adam Perrie, H.I.S., Treasurer
Woodstock, Ontario

Adam Perrie, H.I.S., Treasurer
Woodstock, Ontario

Maggie Arzani, H.I.D., President
St. Catharines, Canada

Diana Blank, H.I.S., Secretary
Toronto, Ontario

Vivienne Saba-Gesa, H.I.S. 
Past-President
Etobicoke, Toronto, Ontario

Lisa Simmonds,  H.I.S., Vice-President
Cambridge, ON 

Joanne Sproule, Executive Director
The Association of Hearing Instrument
Practitioners of Ontario
Gateway Plaza, 55 Mary Street West,
Suite 211, Lindsay, ON K9V 5Z6
T: 705.328.0907 • TF: 1.888.745.2447
F: 705.878.4110 • office@ahip.ca
www.helpmehear.ca

Chris Arnold, H.I.S., Director
Kitchener, Ontario

Kuldip Grewal, H.I.S., Director
Toronto, Ontario

Selina Mauro, H.I.S., Director
Guelph, Canada

Danielle Rizk, H.I.S., Director
Windsor, Ontario

Demetra Tsimicalis-Valente, H.I.D.

Director
Toronto, Ontario  SIGNAL WINTER   SIGNAL  WINTER 5

PRESIDENT’S REPORT

Hope you are coping well with the frigid temperatures and looking forward 
to a warm spring with Symposium in mind. Please mark your calendars 
now May 3, 2015 – May 5, 2016. Administrative efforts are in full swing, the 
schedule of events, list of speakers and topics and the registration form are 
posted on www.helpmehear.ca. A Symposium registration form and the 
schedule of events included in this edition of the Signal.

As you know, there are several important issues AHIP is actively involved 
with on your behalf in relation to the Workplace Safety and Insurance Board 
(WSIB) the Ontario Ministry of Community and Social Services and others. 
It is very important that you review all AHIP Membership mailings to keep 
informed on current on issues and requests for your assistance. The AHIP 
Board cannot do this alone; in addition to requests for assistance we need 
you to inform us of any new issues arising in the industry of which we may 
not be aware.

Thank you for your continued dedication to the profession and your care 
and service to of the Hard of Hearing of Ontario.

Look forward to seeing you at Symposium 2017!

Lisa Simmonds Taylor H.I.S. 
AHIP President
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EXECUTIVE DIRECTOR’S REPORT

  SIGNAL  WINTER 7

Another spectacular Symposium coming up with lots 
of great learning, laughter, and fun! Now for the really 
exciting stuff... the Annual General Meeting (AGM).

As you know, our AGM takes place on the Friday 
morning of the Symposium, on May 5, 2017. In 
mid March 2017, you will receive your Notice of 
Annual Meeting which calls for all members in good 
standing to attend the 2017 AGM and provides you 
important documentation including; the minutes 
of the last AGM, the annual audited financial 
statements, proposed Bylaw amendments, slate of 
nominees and a proxy.

I would like to take this opportunity to extend my 
personal and sincere appreciation to Lisa Simmonds 

Taylor who at this AGM will be concluding her 
second term as AHIP President. Her professional 
leadership and personal commitment to the position 
of AHIP President is nothing short of amazing. With 
all of the major issues, meeting and discussions over 
these past two terms term, juggling her personal, 
professional, and business responsibilities has been 
truly remarkable. Thank you Lisa!

Looking forward to seeing everyone at Symposium!

Respectfully Submitted,

Joanne Sproule
Executive Director

Dear AHIP Members,

EXECUTIVE DIRECTOR`S REPORT

Welcome to the new look Signal! In 2017 we decided 
to give the Signal a makeover with a new cover 
design and features inside. We will also continue the 
digital version of the magazine for the Summer and 
Fall editions of the Signal. However, in the Spring 
you’ll receive a physical, printed version as it is the 
Symposium edition. Knowing that many of you like 
to bring it with you to the Symposium we wanted to 
keep that one as a paper copy.

So, what’s new besides the cover? Well on page 9 
we have “digital articles” in addition to our regular 
feature articles. These digital articles will give a 
summary of the article, as well as link that takes you 
to the full version. The links are clickable within the 
PDF. Going forward I’m looking into other ways we 
can make the digital issue stand out.

We have plenty of great features in this issue on a 
wide variety of topics on hearing and hearing loss. 
However, I did want to point out one that is missing. 
Pamela Ashton has stepped down from her regular 
Q&A column and I wanted to thank her for all the 

work she did. It’s not an easy job tracking down 
retirees to interview, but she did a great job! Thank 
you, Pam for all your hard work. If there’s someone 
else that would like to take over the column, please 
contact me (chris@ahip.ca).

If you have Facebook, and haven’t already done 
so, join the AHIP Facebook group! Click here (link 
is https://www.facebook.com/ahipontario) and click 
‘Like’. The page will be a platform for sharing AHIP 
news, announcements, events and photos!

I hope you enjoy the Winter issue and before you 
know it, the Symposium (and Spring!) will be here!

Chris Arnold
Editor-in-Chief

Greetings Members,
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I would like to take this opportunity to thank you for your 
support and confidence in electing me as President. 
As well, I would like to specifically thank Vivienne 
Saba-Gesa for her dedication and commitment as 
President over the past term. Also, congratulations 
to the newly elected Board of Directors whom I will 
rely on for their support and expertise. You have my 
assurance that the strong AHIP tradition of protecting 
the rights and interests of our profession in the best 
interest of the Hard of Hearing will continue.

Our first meeting of the term took place on June 19, 
2018 at which new Chair and Committees members 
were appointed. A full listing of these committee can 
be found on the AHIP website.  

 Please enjoy this edition of the Signal which looks back 
on the wonderful experience of Symposium 2018. It 
was certainly beyond compare with record attendance, 
exceptional education and amazing entertainment.  

The International Hearing Society is proud to present the

Register at  
www.ihsinfo.org/Tinnitus

The Tinnitus Care Provider Certificate Program  
provides an educational opportunity for  

Hearing Healthcare Professionals to:

 Gain knowledge to help your patients  
 with tinnitus
 Improve your skills
 Implement tinnitus management as  
 part of your practice
 Earn 16 continuing education credits

Register Now

November 9-10, 2018
The Westin Wall Centre, Vancouver Airport

Vancouver, British Columbia, Canada

Certificate Program

On behalf of AHIP, Joanne Sproule and I will be 
attending the 67th IHS Annual Convention and Expo 
in Arizona this September. We look forward to being 
involved in important international discussions and 
attending the Chapter Leadership Conference and 
Licensing Board Conference.

I am looking forward to a very positive and productive 
term.

Have a great summer!

Maggie Arzani, H.I.D.
AHIP President 

PRESIDENT’S REPORT

Congratulations to Maggie Arzani elected AHIP 
President, Vice-President (Lisa Simmonds); Secretary 
(Diana Blank); Treasurer (Adam Perrie); and to the 
Board of Directors: Chris Arnold, Kuldip Grewal, Selina 
Mauro, Danielle Rizk and Demetra Tsimicalis-Valente.

I would like to extend a special thank you and sincere 
appreciation to Vivienne Saba-Gesa, Past President 
for her personal commitment to excellence in serving 
the profession with integrity and vision.  

Each term brings new challenges for your Board of 
Director’s and sometimes a continuation of a project or 
issue which began the term or terms before.  Ensuring 
issues and projects are not lost in the transition from 
one term to another requires a united board who truly 
understands the complexities of the issues, background 
and contacts involved. You are very fortunate to have 
had over the years both experienced and new faces on 
your Board of Directors which has combined continuity 
with fresh ideas and new directions.  

As usual, strange and sometimes not so amazing 
things continue to be addressed in government and 
professional relations. As always, updates on all major 
issues will be sent to you via membership mailings 
and website postings.

Have a safe and happy summer!

Respectfully Submitted.
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https://livingwithhearingloss.com/2018/03/06/can-an-app-help-you-find-a-quiet-place-to-eat/

By Shari Eberts

Reprinted with kind permission.

Can An App Help You Find A Quiet 
Place To Eat?

Eating out has become a lot more challenging, as 
restaurant design and booming music have given 
many restaurants a club-like atmosphere. Sounds 
from clattering dishes, voices raised in conversation 
and the ever-present soundtrack rocket around the 
room, bouncing from one hard surface to another. It’s 
almost enough to inspire me to cook for myself! Well, 
let’s not go that far.

What if there was a way to find a quiet restaurant, or 
even a coffee shop for a quick meeting with a business 

colleague or for socializing with a friend? And what 
if you could do this right on your smartphone? Well, 
now you can.

Two apps have been launched recently —SoundPrint 
and iHEARu— both with a goal to help people find 
places for meetings and meals where they can hear 
each other. They both work by crowd sourcing, which 
means that the more people who use the apps, the 
more robust the information will be.
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SoundPrint
Like many good ideas, SoundPrint was launched 
out of personal need. The founder, Greg, who has 
hearing loss, was always looking for quiet venues 
for dates. He searched high and low online, but even 
when restaurants were listed as quiet, they often were 
not. He began measuring the sound levels of venues, 
keeping his own list of quiet locations and sharing 
them by word of mouth with friends.

So many people were interested in his list, he created 
an app so the information could be crowdsourced 
and accessed by others. The information is of great 
use to people in the hearing loss community, people 
with a variety of sensory processing disorders, and 
just about anyone looking for a quiet place to meet a 
friend. SoundPrint began in New York City and San 
Francisco and is now available nation-wide. Should you 
be interested in helping or becoming an ambassador, 
contact them at info@soundprint.co

iHEARu
iHEARu was created by Dr. Kelly Tremblay, PhD, a 
professor at the University of Washington is Seattle 

and board member of Hearing Loss Association of 
America. An audiologist and hearing loss advocate, 
she designed the app as a way to help people with 
hearing loss find quiet places to dine and enjoy 
conversation. With support from the World Health 
Organization (WHO), Kelly hopes the app will have a 
global footprint. Readings have already been recorded  
on several continents. iHEARu launched in conjunction 
with Restaurant Week in San Francisco in February 
2018. You can read some of the extensive press 
coverage here.

Restaurant Sound Levels Getting More Attention
The good news is that sounds levels in restaurants are 
getting more attention, both from entrepreneurs like 
Greg and Kelly, but also from the press, restaurants 
and global organizations like the WHO. This can only 
lead to a more positive experience for restaurant goers 
in the future.

Click here to download the apps on iPhone: SoundPrint /
iHEARu or Android: iHEARuand start crowd sourcing for 
yourself!

Readers, how do you find a quiet place to eat?
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The following is excerpted from the guide Selecting 
an Advisor produced by The Mutual Fund Dealers 
Association of Canada (MFDA). 

If you are saving for retirement, selling a business, 
receiving an inheritance, or win the lottery, you are in 
need of a financial advisor. Getting a referral from a 
family, friend, financial institution or Internet search 
is only a first step. Since you and your situation are 
unique, you should educate yourself with some 
information to determine whether an advisor is right 
for you and how to get the most from your relationship 
with an advisor. 

The first meeting with an advisor should be about 
sharing information and ensuring that you and the 
advisor are a proper fit. You should not hesitate to 
meet several advisors to find the one that is best for 
you. You should never feel that you need to make 

any financial decisions or commitments, or that you 
need to open an account, at your first meeting. Use 
the first meeting to discuss your goals and objectives 
and ask any questions you may have. Below are some 
examples of the types of questions you may want 
to ask an advisor when you first meet. It may be a 
good idea to take notes so you can recall what was 
discussed at a later date. 

Inquire about the advisor’s experience and qualifications 
and select an advisor that fits best with your financial 
service needs and level of investment knowledge. A 
person with $15,000 to invest may require a different 
level of service than someone with $250,000 to invest. 
You should also consider that the cost of service 
may vary from one advisor to the next depending on 
their qualifications, experience and service provided. 
You should understand the meaning of any titles or 
designations that the advisor uses. A useful glossary 

Selecting a Financial Advisor

FEATURE
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of financial certifications and their meaning can be 
found at iiroc.ca/investors/understandfincert 

All advisors are either agents or employees of a dealer. 
You may notice the dealer’s logo and name displayed 
on signage at the advisor’s premises and on the 
letterhead of various documents. Knowing about the 
dealer is important because the dealer is responsible 
for supervising the activities of its advisors, sets 
various policies and procedures which its advisors 
are required to follow, and approves the securities 
that advisors can offer. Ask questions about the 
dealer such as how long it has been in business and 
how long your advisor has been with the dealer. Ask 

whether the dealer is a member of a self-regulatory 
organization (“SRO”). SROs are regulatory bodies 
which regulate dealer and advisor conduct, monitor 
compliance with rules, conduct disciplinary hearings 
and require dealers to be part of a protection plan to 
cover client losses in the case of a dealer insolvency. 

Not all dealers offer the same products or services to 
clients. Ask the advisor about the dealer’s range of 
investment products and whether the products offered 
are limited to proprietary or “in-house” products. 
Use this information to help determine whether the 
products and services offered by the dealer will meet 
your needs.

Not all advisors offer the same investment products 
and advisory services. For example, some advisors 
may offer comprehensive financial advice beyond 
investments, such as tax advice and estate planning. 
Think about your financial needs and discuss them 
with the advisor to determine whether the range of 
products and services offered by the advisor is right 
for you.

Investment advice is never free and it is important that 
you understand how much the advisor is compensated 
for services, how this compensation is paid and 
how much it will cost you. All these factors can vary 
and may depend on the services provided and the 
qualifications and level of experience of the advisor. 

Once you have found an advisor that you believe you 
would like to work with check the advisor’s registration 

JOHN NIEKRASZEWICZ
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and disciplinary history. In order to trade and advise 
on securities, advisors must be registered with the 
relevant securities regulatory authority of the Province 
or Territory in which you live. You can check whether 
an advisor is registered at: aretheyregistered.ca

If an advisor’s name is not found in the database or 
is not registered in your Province or Territory then he 
or she cannot advise on or offer you securities. You 
should never do business with an advisor who is not 
properly registered. 

You should also check to see if your advisor has been 
disciplined by an SRO or other securities regulatory 
authority. If an advisor has a disciplinary history it 
will appear with the advisor’s registration information 
when you perform the registration search through 
aretheyregistered.ca

You can also perform Internet searches on the advisor 
which may reveal relevant information on the advisor’s 
background, such as any disciplinary hearings which 
are on-going.

In order to make the most of your relationship with 
your advisor you should understand both your own 
and the advisor’s responsibilities. All dealers and 
advisors are required to abide by securities rules and 
regulations, and the requirements of their SRO. One of 
the most important requirements under the rules that 

you should be aware of is the advisor’s obligation to 
make investment recommendations that are suitable 
for their clients by performing a suitability assessment. 

Inform your advisor whenever there has been a 
material change in your circumstances. Any change 
should prompt an update to your Know Your- Client 
Information and will require your advisor to perform a 
new suitability assessment which may result in your 
advisor recommending changes to your investment 
portfolio.

Review all your account statements and trade 
confirmations. You should receive an account statement 
at least quarterly and a trade confirmation for every 
purchase or redemption of an investment product. 
Account statements tell you valuable information about 
the investments you are holding, their performance 
and the costs you pay for the investment. Contact the 
dealer’s compliance department directly if you do not 
receive account statements or trade confirmations, 
or if the information on a statement or confirmation 
is inconsistent with your records.

Additional information is available online at mfda.ca/
investors/investor-education

Secure the dog house and invest wisely, then you can 
enjoy life & have fun.

About the Author

John Niekraszewicz (Nick-ra-shev-itch) BMath, FCSI, CFP, FMA is the Certified Financial 
Planner responsible for the AHIP Association Health & Dental Plan provided by JVK Life & 
Wealth Insurance Group. John is also the Principal of JVK Life & Wealth Advisory Group, 
specializing in Wealth & Estate Planning. John welcomes your questions and can be 
reached at 1-800-767-5933 or info@jvkgroup.com 

John Niekraszewicz

When Should I Start My Business 
Exit / Succession Planning?

By John Niekraszewicz

About the Author
John Niekraszewicz (Nick-ra-shev-itch) BMath, FCSI, CFP, FMA is the Certified Financial 
Planner responsible for the AHIP Health & Dental Benefits Plan provided by JVK Life & Wealth 
Insurance Group. John is also the Principal of JVK Life & Wealth Advisory Group, specializing 
in Wealth & Estate Planning. John welcomes your questions and can be reached at  
1-800-767-5933 or john.niekraszewicz@jvkgroup.com. 

Congratulations, you’ve completed your formal 
education, gained some work experience and 

now established your own professional practice. 
Life’s great. You love what you are doing, plan to 
do it forever and never retire. Sound familiar? I have 
heard this many times, especially during RRSP 

season, when I’m told, “I’m only putting this money 
in my RRSP because my accountant told me to in 
order to save tax. My business is my retirement fund 
and when I sell it, not that I ever will, then that will 
fund my retirement.”
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My Life with Hearing Aids

Hello, my name is Matthew Wren. 

At the age of 13 months, I was diagnosed with a bilateral 
sensorineural hearing loss and received my first pair 
of hearing aids. At the time, my mom was unfamiliar 
with deafness and asked the audiologist and asked 
“How long will he have to wear them for?” Now, 30 
years later, I’m still wearing them and will for the rest 
of my life. Throughout these 30 years, I’ve had both 
good and bad experiences related to wearing hearing 
aids and my hearing. Please allow me to share.

When someone asks you “I have good news and bad 
news, which do you want first?” Personally, I want 
the bad news first so that it is out of the way. With 
that being said, I can recall many “bad” incidents 
where ignorant people felt the need to comment on 
my hearing aids and my deafness. It is especially 
frustrating when people feel overly sympathetic towards 
me because I am deaf. For example, I was sitting at 
Williams Café at the University of Guelph trying to 
study for mid-terms. Within 5 minutes, a girl, whom 
I’ve never met before, sat down on the opposite end 
of the couch. She initiated a conversation by asking 
what I was reading. I responded that I was reviewing 
my business course material for an upcoming quiz. 

After a few minutes of small talk, she noticed that 
I wore hearing aids and abruptly asked “So, what 
happened? The way she asked was so unexpected 
and very offensive. I was in disbelief but I responded 
by stating that I was born with a hearing loss and then I 
received the sympathetic “Ohhhh” from her. Although it 
does not happen often, when you are wearing hearing 
aids, “bad” incidents happen. Thankfully, confident 
in myself and my hearing loss, I politely stated that I 
had to go back to my reading, took out my hearing 
aids and proceeded to read in my silent world.

Fortunately, for every example of a bad incident, there 
is always a good one. I’ve had many times where 
my hearing loss and wearing hearing aids has been 
beneficial for me. For example, I have been able to 
use my hearing loss in many situations as an ice 
breaker to meet new people. When I was at Niagara 
College for culinary management, I was a part of a 
close group of 5 guys that was just that – a group of 
college guys hanging out and doing normal college 
activities. They treated me like any other person and 
not someone with hearing aids. This allowed me to 
relax and be myself. In fact, I often joked and used 
my hearing loss as a punch line. 
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MATTHEW WREN

One of my favourite things is when people complain 
that something is too loud, I jokingly point to my hearing 
aids and say “You have nothing on me.” It’s moments 
like these that I live for because it’s always fun to see 
how people react. Almost all the time, people laugh 
along. I can tell that there’s a part of them that feels 
guilty for laughing so I assure them that it’s okay to 
laugh and we laugh even more. Laughter is the best 
medicine for so many situations and laughter with 
good friends has made my hearing loss and wearing 
hearing aids a much easier situation.

With two PhDs and a successful high school teacher 
in my nuclear family, education is a very important 
value and aspect in my life. After obtaining diplomas 
in culinary management from Niagara College and 
Pastry and baking art management from George Brown 
College, I continued my education and obtained my 
Bachelor of Commerce degree in Hotel and Food 
Administration from University of Guelph. After 16 
years of working in kitchens as a chef, I realized I 
wasn’t where I thought I wanted to be and decided in 
a career change. I knew that I wanted a quieter work 
environment, one where I could interact with clients. 
So, I decided to trade my chef’s knife for an otoscope. 
I am currently studying at Conestoga College to be 
a hearing instrument specialist (HIS). I have decided 
to become an HIS because it allows me to relate to 
the clients whose experiences are similar to mine. 
In terms of my future business career goals, I would 
like to open a hearing clinic of my own. I love to help 
people and a clinical setting would allow me to fulfill 
this dream.

Living with a hearing loss and wearing hearing aids has 
been and will always be a challenge. There are days 

that I’m grateful for my hearing aids and of course, 
there are many days when I wish I didn’t have them. 
It is usually a love-hate battle but overall, I am happy 
with myself. As I mature and reflect, I realize that my 
hearing aids have made me who I am today and I’m 
very confident with who I am and wouldn’t change 
my life with a hearing loss.

One of my main hobbies is photography and I have 
started a mini-business on the side. It is great to capture 
special moments with a camera. In fact, I’ve already 
achieved one of my life goals by selling some of my 
photos. I was able to donate the proceedings to an 
organization that raises awareness about hearing loss 
called VOICE for Deaf and Hard of Hearing Children. It 
is great when I am able to use my talents and passions 
to give back to the special deaf community of which 
I am a part of. 

In conclusion, I am very happy where I am in my life 
right now living with my hearing loss and wearing 
hearing aids. I’m in a successful relationship with my 
wife and we’ve been married for 3 years. I’m currently 
studying at a recognized college in the industry and I 
have been keeping busy with my hobbies in writing, 
reading and photography. I will never stop being myself 
to please someone else, including people that do not 
accept me because of my hearing loss. Living with a 
hearing loss and wearing hearing aids is just one part 
of my life and does not define who I am as a person. 
I live every day by this motto: 

“Hear only the things you should hear – be deaf to 
others.” Ford Frick

Matthew Wren has just completed his first year as a Hearing Instrument Specialist at Conestoga College.
If you have a story you would like to share with our members, please email Chris Arnold at chris@ahip.ca

Scott
Matthew Wren has just completed his first year as a Hearing Instrument Specialist at Conestoga College. If you have a story you would like to share with our members, please email Chris Arnold at chris@ahip.ca
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 https://www.healthyhearing.com/report/47496-Noise-pollution-hearing-loss

Contributed by Brande Plotnick, MS, MBA, managing editor, Healthy HearingMarch 6, 2018

Noise Pollution Causes Hearing Loss 
and Affects Health
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A screaming child, TV blaring in the living room, a 
vacuum cleaner, loud music coming from your teen’s 
bedroom: a busy home can be a source of constant 
noise. Once you step outside, there’s even more 
noise pollution. On an average day, you may hear 
your neighbor’s lawn mower, honking cars, sirens, 
maybe even ear-shattering sounds of a construction 
or a work site - a saw, a drill, a jackhammer.

Even your morning commute can be full of noise 
pollution that can harm your health.

Welcome to the modern – and very noisy – world. 
Unless you live in a very quiet rural area, you are no 
stranger to the phenomenon of environmental noise, 
commonly called noise pollution.

Noise pollution is often referred to as the “modern 
unseen plague” for good reason. It may be unseen 
but certainly not unheard! It disturbs us practically 
everywhere we go, day and night. And, besides leading 

to hearing loss, it impacts our physical and mental 
health in more ways than one.

A Clear and Present Danger
World Health Organization (WHO) is just one of many 
groups that sounds an alarm about the dangers of 
noise pollution. “Excessive noise,” the WHO warns 
on its website, “seriously harms human health and 
interferes with people’s daily activities at school, at 
work, at home and during leisure time.”

How big of a problem is this? According to the American 
Speech-Language-Hearing Association (ASHA), 
an estimated 30 million Americans are exposed to 
dangerous noise levels on a regular basis, an increase 
of 10 million from just a few years ago. And, of course, 
many millions more are impacted by noise pollution 
worldwide, so it is fair to say that environmental noise 
is a growing global problem.
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And “problem” is the right word to describe these 
health and hearing effects of noise pollution:

• Hearing loss
• Tinnitus, also referred to as ringing in the ears
• Sleep disturbances
• Cardiovascular problems
• Pain and fatigue
• Poor work and school performance
• Speech problems
• Hormonal responses (stress hormones) and 

their consequences on human metabolism 
and immune system function

Causes of Noise Pollution
Here’s another alarming statistic: According to the 
U.S. Census Bureau, Americans cite noise as the 
biggest problem affecting their neighborhoods – even 
more than crime.

Nearly half of the entire population is regularly 
exposed to noise levels labeled as excessive by the 
Environmental Protection Agency.

What noises do people find most disturbing to their 
sense of hearing and overall well-being? A survey 
conducted several years ago among residents of 
Curitiba, a Brazilian city with the population of 1.6 
million, showed that traffic was the number one culprit 
(73 percent), followed by noisy neighbors (38 percent).

It is not surprising that survey participants were most 
impacted by loud traffic since most urban sounds far 
exceed the 80 dB threshold. For example, a garbage 
truck registers at 100 dB, a car horn at 110 dB, and 
an ambulance siren at 120.

Overall, neighborhood noise was cited as the most 
disturbing type of noise, as all of the study participants 
indicated at least one of the items belonging to this 
category: neighbors, animals, sirens, construction, 
night clubs, toys and domestic electric appliances.

How did this entire ruckus affect the respondents? 
Irritability was the primary result of exposure to noise, 
followed by difficulty to concentrate (42 percent), 
sleeping disorders (20 percent) and headaches (20 
percent).

These findings can be applied to any industrialized 
nation, including the United States. So the question 
is, what can you do to reduce noise pollution and 
protect your well-being?

Reducing Noise Pollution
There is a small but growing awareness of noise 
pollution and its effects on your health and hearing. 
Some organizations are dedicated to increasing the 
safety and silence in our noisy world. For example, 
Silencity is a New York City-based organization that 
raises awareness about noise pollution and seeks out 
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restaurants and public spaces where city dwellers can 
enjoy a quiet, safe respite from the noise. UK-based 
Pipedown is dedicated to eliminating the annoying 
canned music we cannot escape when we dine and 
shop.

These are certainly laudable moves, and more tangible 
measures like them are needed in all the noisy urban 
centers. In the meantime, there are steps you can take 
to protect your hearing and health in general against 
harmful noise pollution. Better Hearing Institute advises 
these guidelines:

• Know which noises can cause damage (those 
above 80 decibels), including jet engines, lawn 
mowers, motorcycles, chainsaws, powerboats, 
and personal stereos. If you have to raise your 
voice to shout over the noise to be heard by 
someone within an arm’s length away, the 
noise is probably in this range.

• Since loud music is a well-known source of 
toxic noise, keep the volume of your personal 

audio equipment at a comfortably low volume 
and take frequent breaks from listening.

• When involved in loud work or recreational 
activities, wear hearing protective devices 
(HPDs) such as earplugs or earmuffs. HPDs 
are required by law to be labeled with a Noise 
Reduction Rating (NRR) that is based on 
performance obtained under ideal laboratory 
conditions, so keep this in mind when shopping 
around. If you think you might have hearing loss, 
get tested and treated as soon as possible.

To learn more about hearing protection devices and to 
have your hearing tested, visit a hearing professional 
near you today to get started on the path to healthier 
hearing.

Reprinted with permission. Copyright Healthy Hearing 
(www.healthyhearing.com). Original article: https://www.
healthyhearing.com/report/47496-Noise-pollution-hearing-loss
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What if your patients hearing could improve in 
real life, in real time, with just a tap or two on a 
smartphone app?
• Welcome to Widex EVOKE — the most advanced hearing solution 

available, enabling real-life, personalized sound.
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• EVOKE has state-of-the-art processing enhancements that achieve a 
purer and more natural sound than ever before.

• EVOKE o� ers more accurate environmental mapping to help you 
hear in any setting.

• EVOKE features faster processing — capturing more true, real-time 
sound —so patients won’t miss a moment.

Learn more at ca.widex.pro/evoke
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The evolution continues

Oticon Opn™ hearing aids sold

*Juul Jensen 2018, Oticon Whitepaper

Closing another gap to normal hearing
The Opn evolution continues with newly released research that proves
Oticon Opn is closing yet another gap to normal hearing.

By improving speech understanding in noise, while significantly reducing 
listening effort, Opn empowers people with hearing loss to participate
actively in the same environments as people with normal hearing.* But the
real proof that Oticon Opn brings life-changing benefits is the more than 
1,000,000 hearing aids sold, empowering users to open up to the world.

Join the evolution. Learn more


