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With WIDEX EVOKE™, your clients get the pure 
and personal Widex sound that they expect. 
Now with more potential for achieving the 
best possible personalised sound, and more 
connected hearing aids to choose from.

LEARN MORE AT WIDEX.CA/BETHERE

• Stream TV, music, phone conversations or whatever your 
clients would like to stream

• Comfort program for immediate comfort in noisy situations, 
and Impact program for focus on speech 

• Choose between rechargeable and conventional batteries

• New attractive design

• Compatible with the WIDEX EVOKE™ app
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• A 2-in-1 hearing aid that gives you a flexible fitting range, 

from mild to profound hearing loss

• Long streaming time: can stream TV, music or phone 
conversations, for example for two hours a day for 9.6 days

• Comfort program for immediate comfort in noisy situations, 
and Impact program for focus on speech 

• New design includes more robust microphone technology, a 
redesigned button and a size 13 battery

• Compatible with the WIDEX EVOKE™ app
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Revolutionize the 
way you deliver 

hearing care

The world’s most personalized hearing test 
With FLEX:TRIAL™ your clients can try hearing 
instruments for free and see how they like them 
at home, work or wherever. Revolutionize the 
way you deliver hearing care. 

They listen, you learn
The FLEX:TRIAL hearing aids gather insights 
to help you understand the way your patients 
listen and find the perfect solution personalized 
for them. 

Savor every syllable
Experience hearing that will make their younger 
self smile, with solutions that perform like a 
normal hearing 18 to 20-year-old.** So they can 
get back to doing the things they love.

Chat. Charge. Repeat.
Ultimate convenience for their lifestyle is here, 
with rechargeable technology, TV made easy, 
and hands-free phone† calls, video calls, 
plus media streaming to both ears on all 
mobile phones.

Totally future-proof hearing aids
A lower technology level may be ideal for 
your clients now, but they can feel confident 
knowing that hearing aids can always be 
upgraded to a new technology level should 
things change in the future.

Feel really good about the entire hearing 
care experience, with a solution that’s totally 
personalized.

Contact your Business Solutions Manager 
or call 1-800-265-8255 for more details. 

Products shown at actual size. **D. David A. Eddins, WCA 

October 2018 Cape Town, South Africa. †Smartphone and 

traditional mobile phones with a compatible Bluetooth 

hands-free profile.  
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Dear Members:
To say the least, it has been a very busy summer. Some of the highlights 
include:
• Meeting with ADP’s new Senior Manager and Senior Policy Advisor, 

• Two Board of Directors’ meetings with various issues addressed within Treasury  
and all other committees, 

• Follow up with Veterans Affairs Canada, Canadian Armed Forces and RCMP 
regarding outstanding issues,

• Continuing partnership and inter-provincial communications in the Hearing 
Instrument Practitioner Alliance of Canada HIPAC,

• Several conference calls and communications with WSIB regarding professional 
fees and operational processes,

• Membership mailings addressing several items including notification that effective 
September 16, 2019 Hearing Instrument Specialists H.I.S. can commence billing 
for WSIB hearing testing and also a new Ted Venema “Ted Talks” video,   

• Regular communication with the WSIB Hearing Coalition Group,

• Partnership and participation in the Hearing Health Alliance of Canada HHAC,  

• Successful completion of two days of AHIP Cerumen Management Training,    

• Attendance at the 68th Annual IHS convention and participation in the Chapter 
Leaders Conference and Licensing Board Conference,

• Monitoring the U.S. Over the Counter Hearing Aid Act, 

• AHIP participation in a George Brown College - Program Advisory Committee 
meeting and AHIP presentation to Conestoga College students,  

• Preparation for active participation in the Ontario Family Physicians convention in 
November 2019.   

As a reminder, a prescription for a hearing aid from a Physician or an Audiologist is
required regardless as to whether the patient is ADP, private pay, WSIB, ODSP, has
any other insurance coverage or comes from out of Country.

A prescription is required for all hearing aids dispensed in Ontario as per section 
#31 (Dispensing Hearing Aids) of the Regulated Health Professions Act 1991 S.O.
1991, c. 18.  “No person shall dispense a hearing aid for a hearing-impaired person 
except under a prescription by a member authorized by a health profession Act to 
prescribe a hearing aid for a hearing-impaired person.” Prescription of a hearing aid 
is an authorized act under the Medicine Act, 1991 S.O. 1991, c.30 and the
Audiology and Speech-Language Pathology Act, 1991, S.O. 1991, c.19.

I would like to take this opportunity to thank the AHIP Board of Directors and Staff 
for their continued support and expertise. As always, updates on all major issues will 

be sent to you via membership mailings and website postings.

Happy Autumn!!

I would like to take this opportunity to thank the AHIP Board of Directors 
and Staff for their continued support and expertise. As always, updates on 
all major issues will be sent to you via membership mailings and website 
postings.  

Happy Autumn!!

Maggie Arzani, H.I.D. 
AHIP President 
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PRESIDENT’S REPORT

Hope you are coping well with the frigid temperatures and looking forward 
to a warm spring with Symposium in mind. Please mark your calendars 
now May 3, 2015 – May 5, 2016. Administrative efforts are in full swing, the 
schedule of events, list of speakers and topics and the registration form are 
posted on www.helpmehear.ca. A Symposium registration form and the 
schedule of events included in this edition of the Signal.
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Happy Fall AHIP Members!

Dear Members:
As noted in Maggie’s report the summer has 
been a very busy one with many meetings, 
deadlines and collaborate efforts at play. 

The last few months has also brought greatly 
appreciated Board approval for renovations at 
the AHIP Head Office in Lindsay, Ontario.  As 
we grow, additional space and workstations 
were required to become more efficient. Below 
is a sneak peak at the first room (kitchenette) 
fully finished. While most of the items 
approved, such as new files cabinets, some 
office furniture etc. have been received, we 
now just need a few more adjustments and a 
fresh coat of paint to complete the work. More 
pictures to follow! 

Thank you for your continued support of the 
Association, the amazing work you do for the 
Hard of Hearing of Ontario and your dedication 
to the profession.  

Wishing you and your families a wonderful 
autumn. 

Respectfully Submitted,

Joanne Sproule 
Executive Director

EXECUTIVE DIRECTOR’S REPORT

Hockey’s back, the leaves are turning colours, 

some well organized (crazy?) folk have started 

Christmas shopping and it’s time for the Fall 

issue of the AHIP Signal! Get out your 

pumpkin-spiced everything and settle in with 

the latest issue.

We start this issue off with a feature on 

“Understanding Acoustic Neuromas.” This is 

followed by the interesting case of BC Green 

Party Leader Andrew Weaver and his 

labyrinthitis diagnosis. As tinnitus becomes 

more a of a hot topic in our industry, we 
investigate some sleep strategies you can 

pass on to your patients, and yourself. 
Finally, our financial guru John 
Niekraszewicz checks in with his regular 
column, this time on being prepared and 
avoiding costly estate surprises.

Hope everyone has a safe and happy holiday 
season, I’ll see you in the new year!

M
ESSAGE FROM

 THE EDITOR-IN-CHIEF

 FALL  SIGNAL  7

Signal_4_2019_172675.indd   7 04/10/19   6:37 PM

Chris Arnold  
Editor-in-Chief
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Phonak Audéo Marvel Rechargeable 
Hearing Aids with Telecoil

Coming this Fall 2019

“I can easily recharge my Marvel

hearing aids wherever I go.”

“Grab your passport, amiga.

We’re beach-bound!”

Phonak Audéo Marvel Rechargeable 
Hearing Aids with Telecoil

Coming this Fall 2019
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FEATURE

Understanding Acoustic Neuromas

Contributed by Debbie Clason, staff writer, Healthy Hearing July 31, 2019. Reprinted with permission.

Acoustic neuromas are rare, benign brain tumors that 
develop on the eighth cranial nerve, known as the 
vestibulocochlear nerve. This nerve leads from your 
inner ear to the brain and is responsible for hearing 
and balance.

Acoustic Neuroma Symptoms
When they grow and press against neighboring cranial 
nerves or brain structures, acoustic neuromas can 
cause a variety of physical problems. Symptoms 
may include:

• Hearing loss in the affected ear

• Tinnitus (ringing in the ears)

• Dizziness and problems with balance

• Facial numbness or paralysis

• Difficulty swallowing

• Headaches

• Problems with coordination

• Mental confusion

Diagnosis of Acoustic Neuroma
If you experience any of these symptoms, make an 
appointment to see your family physician. Because 
the majority of these tumors appear spontaneously 
without any previous health conditions, they are 
often difficult to diagnose. If your doctor suspects 
you have an acoustic neuroma, she may refer you to 
an otolaryngologist (an ear, nose, throat doctor) or 
neurologist to have the following tests:

• Hearing test to determine if you have any 
hearing loss.

• Brainstem auditory evoked response (BAER) 
to check your hearing and neurological 
functions.

• Electronystagmography (ENG) to test your 
balance

• MRIs or CT scans which will provide images 
of your brain to confirm the presence of the 
acoustic neuroma.

Acoustic neuromas are also known as vestibular schwannomas.

According to the National Organization of Rare Diseases 
(NORD), these slow-growing tumors occur in one of every 
100,000 people who are between the ages of 30 and 
60. They affect more women than men. Approximately 
2,500 new cases are diagnosed each year. 

Acoustic Neuroma Causes
Medical professionals aren’t certain what causes acoustic 
neuromas. Most of these tumors appear spontaneously, 
without any previous health condition or genetic 
predisposition. However, in some cases people inherit a 
genetic disorder known as neurofibromatosis 2, which 
causes tumors to grow on nerves. Other risk factors 
include loud noise exposure, childhood exposure to 
low-dose radiation of the head and neck, and a history 
of benign tumors in the parathyroid glands in the neck.
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Acoustic Neuroma Treatments
The treatment for an acoustic neuroma depends upon 
its size, location, and your physical and hearing health. 
Options include:

• Observation. If you aren’t experiencing any 
life-threatening or physical difficulties, your 
physician may suggest a “wait and watch” 
approach using frequent MRIs and hearing 
tests to monitor the situation. Due to the slow 
growing nature of these tumors, yours may 
never require treatment.

• Microsurgery. If your tumor is causing health 
problems, your physician may recommend 
removing all or part of the tumor. Partial 
removal may be required to minimize surgical 
complications, such as facial paralysis or 
additional hearing loss. 

• Radiation. If your tumor is growing in an area 
which makes surgery difficult or risky, your 
medical team may opt for this noninvasive 
treatment. Results can take several years to see. 

• Drug treatment. Although there are no 
drug therapies for acoustic neuromas on 

the market today, research is ongoing 
and mifepristone may be an off-label option. 
Information on current clinical trials can be 
found at www.clinicaltrials.gov.

More aggressive treatment is usually recommended 
for people with neuromas that are near or pressing 
on the brain stem, which regulates basic functions 
like breathing. These tumors can be life threatening. 

Coping with Acoustic Neuromas
If you’re diagnosed with an acoustic neuroma, it’s 
normal to feel upset and scared. In most cases, 
acoustic neuromas are bothersome but not life-
threatening. Your medical team will help you decide 
whether or not surgery is an option and how to 
cope with any uncomfortable symptoms—such as 
headaches, dizziness or tinnitus—caused by the tumor. 
The most important thing to remember is to follow the 
recommended plan of treatment and see your healthcare 
professionals regularly to keep an eye on things. Also, 
the Acoustic Neuroma Association provides support 
groups and resources, and may be helpful to you as 
you navigate the healthcare system. 

About the Author

Debbie Clason, staff writer, Healthy Hearing

Debbie Clason holds a master’s degree from Indiana University. Her impressive client list 
includes financial institutions, real estate developers, physicians, pharmacists and nonprofit 
organizations.

By Debbie Clason

UNDERSTANDING ACOUSTIC NEUROMAS
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Reprinted with permission from http://thedailyscan 
.providencehealthcare.org/2019/09/inner-ear-problem/

When Andrew Weaver recently tweeted out about an 
illness that temporarily sidelined him and sent him 
to hospital, it may have sent many of his followers 
scurrying for a dictionary.

The British Columbia Green Party leader was recently 
hospitalized for a condition called labyrinthitis 
and called its symptoms “debilitating.” To find out 
more about this condition, we turned to two of our 
vestibular audiologists at St. Paul’s Hospital, Yvette 
Reid and Myron Huen.

Q: What is labyrinthitis?

A: It is an inner-ear inflammation caused by a virus 
that causes damage to the hair (nerve) cells. It 
affects the function of both the cochlea (the hearing 
organ) and the vestibular organ (the balancing  
mechanism).

Q: How does a person contract this?

A: It is an infection that’s usually viral but in rare cases, 
bacterial.  It can be part of a more systemic virus but 
the virus may also be restricted to the labyrinth in 
the inner ear.

Q: What are the symptoms? Andrew Weaver referred 
to his as “debilitating.”

A: It is certainly unpleasant. Patients experience 
dizziness, hearing loss and tinnitus, or a ringing/
buzzing in the inner-ear. They often feel very sick, and it 
certainly can be debilitating, particularly the dizziness.  
Typically, people experience a strong spinning sensation 
and nausea/vomiting.  The dizziness is constant in 
the acute phase and gets worse if you move about. 
Most patients end up in the Emergency Department.

What Is The Inner-Ear Disorder That 
Sent Andrew Weaver to Hospital?

Yvette Reid, St. Paul’s audiologist.

Myron Huen, St. Paul’s Hospital audiologist.

FEATURE

 FALL  SIGNAL  1110  SIGNAL  FALL

Signal_4_2019_172675.indd   11 04/10/19   6:37 PM

http://thedailyscan.providencehealthcare.org/2019/09/inner-ear-problem/


The complex mechanisms of the inner ear. Photo courtesy St. Paul’s 
audiologists.

Q: How long can labyrinthitis last?

A: The dizziness gradually resolves but that can take 
weeks or months and in some cases symptoms are 
ongoing.  The hearing loss can be permanent.

Q: How common is it?

A: There’s not a lot of data on prevalence but about five 
per cent of cases of dizziness are caused by labyrinthitis 
or a related inner-ear condition, vestibular neuritis.

Q: Who is most at risk of developing this?

A: It most commonly affects people between 30 to 
50 years old; some sources note that it’s common for 
those up to age 60 (Andrew Weaver is 58). Women are 
about 1.5 times more susceptible than men.

Q: How serious can it be?

A: The condition itself is not life-threatening but it 
can certainly affect a person’s ability to work and 
perform other daily activities. Since it’s wise to rule 
out other causes of the vertigo and hearing loss, a 
trip to the ED is appropriate. Patients may have a 
scan to rule out a stroke, or tumour on the auditory 
nerve.  If it is labyrinthitis or neuritis (which causes 
the dizziness symptoms but doesn’t usually cause 
hearing loss), then the patient usually receives an 
injection of Gravol and is sent home to recover.

Occasionally people are still absent from work over 
a year after onset, though many patients make a full 
recovery much more quickly.

Q: How is it treated over the longer term?

A: Treatment can depend on the recovery. For some, 
there may be full recovery of both the hearing and 

balance function while others are left with deficiencies 
with one or both functions.  When there is permanent 
inner-ear damage even after the infection has resolved, 
the brain could interpret the presence of motion even 
when the person is still.  This makes the person feel 
dizzy.

Many learn to compensate for their balance loss 
through their regular daily physical activities.  If not, 
rehabilitation by a vestibular therapist (typically a 
physiotherapist) is recommended to help retrain the 
brain to accurately interpret vestibular input.  Vestibular 
rehabilitation includes performing different targeted 
and repetitive exercises, especially those relating to 
head movement, as well as those that strengthen 
the other systems that help us balance. If the person 
suffers permanent hearing loss, a hearing aid would 
help amplify sounds as well as prevent auditory 
deprivation to the affected ear.

WHAT IS THE INNER-EAR DISORDER THAT SENT ANDREW WEAVER TO HOSPITAL?
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There are few things in life more frustrating than 
tossing and turning in bed when you just want to 
fall asleep.

You stare at the clock, mind racing as the seconds 
tick by, knowing that every minute awake is borrowed 
against how you’ll feel tomorrow. It can be so stressful.

But when you live with tinnitus, the medical term for 
ringing in your ears, the sound never stops, and sleep 
can quickly become a major everyday problem.

The noise alone can keep you up for hours, while 
the anxiety of it all makes it hard to stay asleep once 
you actually get there. And it’s a vicious cycle—sleep 
deprivation can make tinnitus worse, which in turn 
makes it harder to fall asleep.

But if you’re struggling with tinnitus, that doesn’t 
mean you just have to suffer each night. With the 
right approach, you can fall into a deep, restful sleep, 
much more quickly.

Here are 11 strategies you can use to fall asleep faster, 
stay asleep longer, and improve the overall quality of 
your sleep each night.

Tinnitus Sleep Strategies:

1. Use a Better Sound Masking Strategy
If you still have some of your hearing, sound masking is 
the easiest-to-implement sleep improvement strategy 
for tinnitus sufferers. The idea here is very simple: play 
background noise (ideally at a level just under the volume 
of your tinnitus) to lower the perceived volume of the 
sound and help you ignore it so you can get to sleep.

Not everyone is able to mask the volume of their 
tinnitus, but even when you can’t drown it out, it can 
still be helpful because masking creates a wall of 
sound that blocks out quiet noises that might have 
otherwise awoken you. It also prevents you from 
having to wake up in complete silence, which is a 
challenging environment for many tinnitus sufferers.

Any sound you find relaxing can work well here—
masking doesn’t have to mean white noise. Ambient 
music, nature sounds, desk fans, and other 
environmental sounds are all excellent options, 
just to name a few.

Eleven Strategies to Improve Sleep 
When You Have Tinnitus

Contributed by Glenn Schweitzer Reprinted with permission from Healthy Hearing.

 FALL  SIGNAL  1312  SIGNAL  FALL

Signal_4_2019_172675.indd   13 04/10/19   6:37 PM



ELEVEN STRATEGIES TO IMPROVE SLEEP WHEN YOU HAVE TINNITUS

Any sound you find relaxing can work well here—masking 
doesn’t have to mean white noise. Ambient music, 
nature sounds, desk fans, and other environmental 
sounds are all excellent options, just to name a few. 
In fact, it’s a good idea to find at least several sounds 
that work well for you, should any of them stop helping 
at any point.

You also have several options to play the sounds from 
dedicated white noise and sound machines to headphones 
designed to be worn to sleep, pillow speakers, and 
more!

My personal preference, however, is to use a portable 
Bluetooth speaker combined with one of the hundreds 
of sound therapy apps available in the app store on 
your phone. This option provides a virtually infinite 
number of masking sounds for you to try, and offers 
a much higher quality of sound compared to simply 
using the speakers on your smartphone.

2. Write Down all of Your Thoughts
One reason that many people struggle to fall asleep is 
racing thoughts. The endless and rapid mental chatter 
we often experience is usually the result of trying to 
hold too many thoughts in our mind at once.

We mentally juggle all the random tidbits, ideas, 
and information that we want to remember (whether 
we realize it or not), and that makes it difficult to 
fall asleep. When you add tinnitus into the mix, 
the intrusive thoughts and anxiety only make the 
problem worse.

But you can quiet your thoughts and calm your mind 
by taking a few minutes to write down all of your 
thoughts on a piece of paper before you get in bed. 
When all of your ideas are all safely written down, 
you’ll find that you can actually release them from 
your mind and fall asleep much more easily.

In addition to writing down the random thoughts 
bouncing around your head, it’s especially helpful 
to write down both a to-do list for the next day as 
well as any negative or intrusive thoughts related to 
the tinnitus. This can really help to release it all from 
your mind.

3. Go to Bed and Wake Up at the Same Time Every Day
This strategy isn’t necessarily a quick fix for tinnitus 
sufferers struggling to sleep, but it’s an important 
step to improve sleep consistency. Simply go to bed 
and set your alarm to wake you up at the same time 
every day. If you wake up earlier than you intended 
because of your tinnitus, you’re not doing it wrong. 
It’s about getting your body used to falling asleep at 
a specific time every night.

When you go to bed and wake up at different times 
each day, it can create a physiological state similar to 
jet lag, which can prevent you from getting the deep 
restorative sleep you need.

4. Structure a Relaxing Evening Routine
One of the most helpful things you can do to fall asleep 
faster is establish a relaxation routine that you follow 
each evening before you go to bed.

Many common nighttime activities like watching TV 
or playing on your phone can actually make it harder 
to fall asleep. Instead, create a routine that promotes 
relaxation and calm to help deal with the stress and 
anxiety of tinnitus. Anything that relaxes you mentally 
or physically is going to be helpful here. The goal is 
to do whatever you can to calm your over agitated 
nervous system.

• Physical relaxation examples: Take a 
hot bath, trigger point self-massage with a 
lacrosse ball or tennis ball, stretching, and 
progressive muscle relaxation techniques

• Mental relaxation examples: Read a book 
(an actual book, not an e-book), meditate, 
practice breathing techniques, listen to 
relaxing music, spend quality time with a loved 
one or pet.

Whatever relaxation techniques you choose, just be 
consistent and follow the same routine each night. 
Pretty quickly, your brain will start to associate 
the routine with falling asleep, and you’ll find 
yourself feeling tired and yawning before you even  
get in bed.
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5. Be Smarter With Your Screens

The human body maintains an internal day/night 
cycle known as the circadian rhythm. When we are 
awake during the day, sunlight causes our bodies to 
secrete daytime hormones. And then at night, in the 
absence of sunlight, the brain secretes a hormone 
called melatonin, which signals that it’s night, and 
time to go to sleep.

Unfortunately, the bright blue light spectrum emitted 
from our phones, televisions, computers and many 
other screens mimics sunlight and causes the brain 
to stop secreting melatonin. As a result, watching 
TV, playing on your phone, reading on your iPad, or 
working on your computer can all make it harder to 
fall asleep.

Ideally, you want to turn off all backlit screens for at 
least 90 minutes before you go to bed. This is your 
best way to ensure you get a good night sleep.

But you can also employ blue light blocking technology 
if you don’t want to give up your screen time, and you 
have a few options here. The simplest option is to get 
a pair of glasses that block the blue light spectrum. 
You can find many inexpensive blue light blocking 
glasses on Amazon, or you can opt for more expensive 
options like the famous Blublocker brand.

The other option is to install an app on your mobile 
devices and computer that will dim the screen and 
apply a red tinted filter that turns off most of the blue 
light spectrum. Use F.Lux for Computers and Twilight 
for Android Devices. Apple devices typically have a 
blue light filter setting called Night Shift that you can 

set to turn on automatically or manually. Many newer 
Android devices have similar settings as well.

6. Make Your Bedroom Pitch Black
A pitch-black bedroom can often make it much easier 
to fall asleep and also stay asleep longer in the morning. 
The challenge is that many bedrooms have a lot of 
ambient light coming in from a variety of sources, such 
as night lights, cable boxes, alarm clocks, streetlights 
outside, and poor curtain coverage, all of which can 
disrupt the quality of your sleep.

You want to make your bedroom as close to pitch-black 
as you possibly can. The easiest and least expensive 
option is to simply purchase a sleep mask. But you 
can also replace your curtains with blackout curtains, 
which are available at most department stores, instead.

Pro Tip: Make sure to cover all sources of light, 
including lights on the TV or cable box. One very 
simple way to do this is to use black electrical tape, 
which generally doesn’t leave any kind of adhesive 
residue when removed. This works really well in hotel 
rooms, too. I always keep a roll of electrical tape in 
my backpack when I travel for this purpose.

7. Replace Night Lights
Night lights often utilize white or blue light that can 
make it harder to fall back asleep if you wake up in 
the middle of the night, even if it’s just to use the 
bathroom. The good news is that red light will not 
disrupt your sleep at all. So if you use night lights in 
your home, you can replace any white, clear or blue 
bulbs with red night light bulbs to block the blue light 
spectrum, or you can simply purchase red night lights.

8. Turn Down the Thermostat
Studies have shown that the room temperature for 
optimal sleep is actually between 60 and 68 degrees 
Fahrenheit, which is much colder than most people 
would guess. The reason has to do with an internal 
process called thermoregulation.

In his best-selling book “Sleep Smarter,” author and 
sleep expert Shawn Stevenson explains: “When it’s 
time for your body to rest, there is an automatic drop 
in your core body temperature to help initiate sleep. If 

Don’t let tinnitus get in the way of a good night’s rest.
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the temperature in your environment stays too high, 
then it can be a bit of a physiological challenge for 
your body to get into the ideal state for restful sleep.”

When your room temperature is much warmer or colder 
than the optimum range, it can impact your ability to 
fall asleep. But you also don’t want to be cold. You 
want to feel entirely comfortable under your blanket, 
so wearing socks might be a good option if your feet 
tend to get cold.

You also don’t have to drop your thermostat down 
to 60 degrees if you’ve been struggling to sleep with 
tinnitus. Instead, just try turning the temperature down 
a few degrees the next time you go to sleep—it might 
just do the trick.

9. Reduce Caffeine Intake
Caffeine is actually a common tinnitus trigger for many 
sufferers, but even when it’s not, it can make it very 
difficult to fall asleep if you take it in the afternoon or 
evening. It also degrades the quality of your sleep 
whether you realize it or not.

If your tinnitus is really bothering you, it might be 
a good idea to cut out caffeine entirely for a while 
because caffeine stimulates the nervous system. With 
bothersome tinnitus, your nervous system is already 
in a state of over-agitation, and caffeine will often 
escalate your stress and anxiety levels.

If your tinnitus is really bothering you, it might be 
a good idea to cut out caffeine entirely for a while 
because caffeine stimulates the nervous system.

At the very least, it’s a good idea to cut back on your 
overall caffeine intake and avoid it entirely for at least 
eight hours before going to sleep.

10. Brainwave Entrainment for Rapid Sleep Induction
Brainwave entrainment is a fascinating technology that 
can not only help you to fall asleep faster, but induce 
specific changes in your mental state, and how you 
feel, using nothing but sound.

To understand how something like this is possible, you 
first need to understand that how you feel changes 
your brainwave activity in a very specific way. In 

fact, there is a predictable (and measurable via EEG) 
brainwave pattern associated with just about every 
possible mental state.

But interestingly the opposite is also true—you can 
change your mental state, and how you feel, by 
influencing your brainwave pattern to change with an 
external stimulus. This effect is known as brainwave 
entrainment and can be achieved with sound, flashing 
light, and even vibration.

By simply synchronizing your brainwave frequencies 
to the frequencies that correspond with falling asleep, 
you will start to feel relaxed, sedated, and tired in a 
matter of minutes. And all you have to do is press 
play. It’s that easy.

If you want to give this a try, I created a pay-what-
you-want  (read: free-if-you-want-it-to-be) album of 
brainwave entrainment tracks called Rewiring Tinnitus 
Sleep Relief where every track is engineered to help 
tinnitus sufferers to fall asleep faster.

Note: You need to have some of your hearing in at 
least one of your ears for brainwave entrainment audio 
to have an effect.

11. Don’t Just Toss and Turn
If you’ve been unsuccessfully trying to fall asleep for 
a while, whether you haven’t slept yet at all or you’ve 
woke up in the middle of the night and just can’t get 
back to sleep, don’t just toss and turn for hours on 
end. It’s a bad strategy that never works the way we 
hope it will.

Instead, get out of bed, go to the kitchen and make 
yourself a very light snack. Digestion requires a lot 
of physiological energy and eating a small snack will 
usually help you to feel tired. After you eat, go and 
sit on a comfortable chair or couch in another room. 
Put on some music or background noise to mask 
your tinnitus and read a book for a short while (a real 
book, not an eBook).

As soon as you start to yawn or feel sleepy, go straight 
back to your room and get in bed. This complete 
change in routine often makes it much easier to fall 
back to sleep.

Signal_4_2019_172675.indd   16 04/10/19   6:37 PM



 FALL  SIGNAL  1716  SIGNAL  FALL

GLENN SCHWEITZER

Final Thoughts on Sleep and Tinnitus
If you are struggling with tinnitus, I want you to know 
that there is hope and you are not alone.

Improving the quality of your sleep is an important 
first step toward relief, but it’s only one step on a 
much longer journey.

The good news is that despite what your doctor may 
have told you, there is something you can do about 
your tinnitus. There are many treatments and coping 

strategies, and lasting relief is entirely possible through a 
mental process called habituation.

You can get to a place where the sound no longer 
bothers you—where your brain just tunes it out like it 
does all other meaningless background sounds. And 
as this happens, sleep will steadily improve.

But for now, I hope you’ll give these strategies a try! 
A single good night sleep can really make life with 
tinnitus a whole lot less difficult.

About the Author

Glenn Schweitzer is an entrepreneur, blogger, and the author of Rewiring Tinnitus and Mind 
over Meniere’s. He is passionate about helping others who suffer from tinnitus and vestibular 
disorders and volunteers as an Ambassador Board Member for the Vestibular Disorders As-
sociation (VEDA). Through his blogs, he continues to raise awareness for tinnitus, Meniere’s 
disease, and other vestibular disorders, spreading his message of hope to those in need.

By Glenn Schweitzer
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Avoid Costly Estate Surprises 
by Preparing Now

The other day, I was meeting with clients to review 
their retirement and investment portfolios. After running 
a retirement calculator, Bob and Mary finally agreed 
with me that they had “too much money.” They were 
financially comfortable, would never be able to spend 
all of their money, and would be leaving estate assets to 
their heirs and charities. Our conversation immediately 
shifted to discussing how best to prepare and increase 
the size of their estate by reducing their income taxes 
today and estate taxes after they are both gone.

While talking about their family, Mary said, “I’m 
concerned about how to transfer wealth to our family.  
As you know, some of our grandchildren are quite 
young and if they follow the same path as their uncle, 
they will become penniless. Our oldest daughter is 
being groomed to take over our clinic, but we want to 
treat everyone equally. And we want to protect their 
inheritance from being spent frivolously.”

I understood what Mary was saying and told both 
her and Bob, “As part of our service offering, we will 

help you and your family in developing a plan that 
will allow you to transfer your wealth in a manner 
that is consistent with your objectives in protecting 
your wealth. We will assist you with planning choices 
and issues involved with making gifts and creating 
trusts. But first we need to prepare your financial 
statements that include an Income Statement and 
Balance Sheet. This will give us the information 
required to calculate how much tax can be saved 
and put to better use.”

“Sounds good to me”, echoed Bob, “But isn’t this 
something our accountant already does?”

“That’s a good question Bob,” I said. “Yes, your 
accountant prepares your corporate financial 
statements and personal tax returns to ensure that 
you don’t overpay your income taxes. There may 
be some opportunities to reduce your taxes but 
they need to be planned out in advance. Also, your 
accountant may have used tax deferral tools that 
reduce the taxes you have to pay today only to 
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AVOID COSTLY ESTATE SURPRISES BY PREPARING NOW

create a big tax problem for your estate. These are 
some of the things we are looking for in your personal 
financial statements so that we can optimize your 
estate preparation.”

“OK John, let’s get that estate calculator running 
and look at how much money the tax man won’t be 
getting from us.”

Fortunately, Bob and Mary were only in their 60s, 
which provided them with more options to optimize 
their estate. If they waited another 20 to 30 years, it 
is highly likely that one of them would have passed 

away or have diminishing mental capacity. Either way, 
at this advanced stage of life, when personal health 
issues are one’s main focus, discussions around 
simple wills and powers of attorney updating can be 
challenging at best.  

After reviewing Bob and Mary’s estate goals together 
with the estate calculator results, a plan of action 
was created which included having a properly drawn 
will and powers of attorney. Interestingly, like many 
successful business owners, neither Bob nor Mary 
had a will that addressed all of their assets. If either 
of them had died without a properly drawn will, the 
potential cost could be tremendous. Not good for 
business nor family harmony. 

Choosing the people to be their powers of attorney 
and executors were difficult decisions for Bob and 
Mary and understandably so. The duty of care and 
responsibility for these roles are huge. Most people 
do not have the expertise or skill set required to 
perform the tasks required. This is why many financial 
institutions offer expensive corporate executor services 
especially to those who have not planned in advance. 
But, with proper guidance, Bob and Mary were able 
to plan out their estate and put in a good combination 
of people and alternatives to execute their wishes in 
a cost-effective manner. 

 FALL  SIGNAL 2120  SIGNAL  FALL

Signal_4_2019_172675.indd   20 04/10/19   6:37 PM



After most of their estate plan was implemented, a 
family meeting was held to let everyone know what was 
done. Even though most of their family was involved 
at one time or another during the process, it was a 
good idea for everyone to hear about their wishes at 
the same time. A cottage weekend celebration was 
arranged to provide everyone with the estate plan 
details. 

Just like hearing tests, retirement and estate calculators 
are useful tools used by professionals to assist making 
proper diagnoses. Just remember that you don’t need 
to retire before preparing your estate, especially if 
you own a business or other non-liquid assets, such 
as real estate. Prepare early and you will have more 
options available to choose from.  

In Bob and Mary’s story, name’s and situations are 
illustrative and are not intended as financial planning 
advice. Before implementing any tax, investment, life 
insurance, or estate planning solutions it is best to 
seek professional advice. Have an experienced team 
of professionals work together to uncover the weak 
links in your plans and implement the correct solutions. 
Don’t just leave your plans to chance because without 
structuring your family’s wealth and estate plans 
properly, often, bad outcomes occur.

Consult a licensed financial planning advisor to help 
navigate your options, and then you can enjoy life & 
have fun.

About the Author

John Niekraszewicz (Nick-ra-shev-itch) BMath, FCSI, CFP, FMA is the Certified Financial Planner 
specializing in Wealth & Estate Planning that is responsible for the AHIP Association Health & 
Dental Plan provided by JVK Life & Wealth Insurance Group. John is also the Principal of JVK 
Life & Wealth Advisory Group - provider of mutual funds and investments. John welcomes 
your questions and can be reached at 1-800-767-5933 or info@jvkgroup.com
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When Should I Start My Business 
Exit / Succession Planning?

By John Niekraszewicz

About the Author
John Niekraszewicz (Nick-ra-shev-itch) BMath, FCSI, CFP, FMA is the Certified Financial 
Planner responsible for the AHIP Health & Dental Benefits Plan provided by JVK Life & Wealth 
Insurance Group. John is also the Principal of JVK Life & Wealth Advisory Group, specializing 
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1-800-767-5933 or john.niekraszewicz@jvkgroup.com. 

Congratulations, you’ve completed your formal 
education, gained some work experience and 

now established your own professional practice. 
Life’s great. You love what you are doing, plan to 
do it forever and never retire. Sound familiar? I have 
heard this many times, especially during RRSP 

season, when I’m told, “I’m only putting this money 
in my RRSP because my accountant told me to in 
order to save tax. My business is my retirement fund 
and when I sell it, not that I ever will, then that will 
fund my retirement.”

FEATURE
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Starkey Hearing Technologies has a long 
history of developing innovative, award-
winning technologies. Our latest hearing aids, 
Livio™ AI, are the world’s first with sensors and 
artificial intelligence so your patients can track 
brain and body activities, translate languages 
and enjoy exceptional sound quality.

To learn more about what Livio AI can do for your 
patients, visit StarkeyCanada.ca or call 1.800.387.9353.

© 2019 Starkey. All Rights Reserved.   9/19   

Hear better. 
Live better.®
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Certificate Program

The International Hearing Society is proud to present the 

For more information visit:
www.ihsinfo.org/Tinnitus

Register Now

Gain knowledge to help your patients with tinnitus

Improve your counseling skills

Implement tinnitus management as part of your practice

Earn 16 continuing education credits

November 8-9, 2019
Marriott Chicago O’Hare Airport

Chicago, Illinois

The Tinnitus Care Provider Certificate Program
provides an educational opportunity for 

Hearing Healthcare Professionals to:

Learn. Practice. Care.
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CLASSIFIEDS

Hearing Instrument Specialist
Are you a hearing healthcare professional with 
passion to offer quality care and grow your practice? 
Ultima Hearing Centre could be the right fit for 
you. The clinic is located within a busy medical 
facility in Markham and furnished with the latest 
equipment. To complete our team, we are looking 
for a Hearing Instrument Specialist (HIS). This is a 
rare opportunity for qualified candidates to be part 
of a growing practice within an established setting 
and potentially become a business partner with 
very favorable terms.

Requirements:
• Registered with AHIP in good standing

• ADP Registered (or eligible to be) as Authorizer

• Excellent people and client skills

• Proficient communication skills

•  Minimum 1 year of experience in hearing aid 
prescribing and fitting

• Energetic and team player

•  Eagerness to meet and educate other medical 
professionals

• Business intuition and critical thinking

We make your experienced great by providing:

• Friendly and professional work environment

• Guaranteed hours; Flexible schedule

• Competitive hourly wage and benefits

• Opportunity to grow and expand your career 

• Partnership path

If the above sounds good to you, please submit 
your resume and indicate your availability via info@
ultimahearing.com

Classified Ads
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WANT TO CHANGE PEOPLE’S LIVES?

With our organization, you can!

Company Background:
For over 35 years we have conducted comprehensive 
hearing tests and sold the ideal hearing aids to support 
better hearing and well-being for all of our clients. Our 
stellar reputation is based on all associates being highly 
effective, caring and empathic to our clientele, making 
recommendations that are in our client’s best interest 
and providing exceptional follow-up service. Client 
satisfaction scores exceed 98%, while our return rate 
is exceptionally low; our goal is always to maintain 
this high-level reputation at all of our13 locations.  

We are recruiting for: 1 Qualified Hearing Instrument 
Specialist in our Elora/Orangeville offices.  

This is an excellent opportunity if you are looking to be 
part of a high-energy, caring and growing organization 
We are truly proud of our very unique brand!  Our team 
based approach helps you develop personally and 
professionally while participating in a very competitive 
and progressive compensation program.

The successful candidate is:

• Compassionate, caring and empathetic 

• Team player

• Driven to excel as a professional

•  Understands the psychology of the hearing 
impaired 

• Highly positive in thoughts and actions

• Eager to learn/eager to share

•  Uses good judgment – knows what doing the 
right thing is!

• Results oriented

Key responsibilities:

• Conduct comprehensive hearing assessments:

• Complete all fundamental hearing assessments

•  Relate the findings from the hearing 
assessment in lay terms to the client and 
the impact of these findings on the client’s 
wellbeing and lifestyle

• Make hearing aid recommendations:

•  Can conclusively determine the best possible 
solution for the client

•  Present the best solution to the client and 
relate the functions and benefits to the 
client’s lifestyle without bias or pre-judging 
the client’s economic situation

•  Understands and uses consultative selling 
skills to help build trust and help the prospect 
understand their problem and the benefits 
of solving it

• Provide exceptional follow-up services:

•  Consistently provide caring follow up services 
until the client is completely satisfied with 
their hearing situation

•  Ensure the client feels welcome to return 
as many times as the client so chooses 

•  Help the client adapt to hearing well by 
being understanding of any discomfort the 
client may experience

CLASSIFIEDS
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Compensation:

•  Starting salary is between $40,000 - $55,000 
per annum

•  Individual monthly commission based on total 
revenue achieved in your office 

•  Commission percentage rate increases as 
sales increase (which enables the associate 
to earn from $500 to $12,000 commission per 
month or $6,000 to $144,000 per annum of just 
commission!!)

•  We offer Health benefits and a Health Care 
Spending account

Qualifications and experience/skills:

• +1 years of office sales experience 

• Proven track record of consultative sales skills

•  AHIP designation or Audiology professional 
designation completed 

•  Demonstrates exceptional post sale client 
service

We thank all candidates for their interest in our 
company and this opportunity however only those 
candidates to be interviewed will be contacted. To 
learn about our values and charity work, please visit 
our website;  hearwellbewell.ca

Please send resumes to: danielle.wilson@ hearwellbewell.ca

CLASSIFIEDS
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PRESIDENT’S REPORT

Hope you are coping well with the frigid temperatures and looking forward 
to a warm spring with Symposium in mind. Please mark your calendars 
now May 3, 2015 – May 5, 2016. Administrative efforts are in full swing, the 
schedule of events, list of speakers and topics and the registration form are 
posted on www.helpmehear.ca. A Symposium registration form and the 
schedule of events included in this edition of the Signal.

As you know, there are several important issues AHIP is actively involved 
with on your behalf in relation to the Workplace Safety and Insurance Board 
(WSIB) the Ontario Ministry of Community and Social Services and others. 
It is very important that you review all AHIP Membership mailings to keep 
informed on current on issues and requests for your assistance. The AHIP 
Board cannot do this alone; in addition to requests for assistance we need 
you to inform us of any new issues arising in the industry of which we may 
not be aware.

Thank you for your continued dedication to the profession and your care 
and service to of the Hard of Hearing of Ontario.

Look forward to seeing you at Symposium 2017!

Lisa Simmonds Taylor H.I.S. 
AHIP President

Dear AHIP Members,
AHIP BOARD
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Maggie Arzani, H.I.D., Past President
Toronto, ON

Lisa Simmonds Taylor, B.A., H.I.S.,
President
Cambridge, ON  

Nancy Chan, H.I.S.
Burlington, ON 

Vivienne Saba-Gesa, H.I.S., 
Vice-President
Etobicoke, ON

Joanne Sproule, Executive Director
The Association of Hearing Instrument 
Practitioners of Ontario
Gateway Plaza, 55 Mary Street West, 
Suite 211, Lindsay, ON K9V 5Z6
T: 705.328.0907 • TF: 1.888.745.2447
F: 705.878.4110 • office@ahip.ca
www.helpmehear.ca

Katty Herrera, H.I.S., Secretary
Toronto, Ontario

Diana Blank, H.I.S.
Toronto, Ontario

Chris Arnold, H.I.S.
Kitchener, Ontario

Kuldip Grewal, H.I.S. 
Toronto, Ontario

Danielle Rzik, H.I.S. 
Windsor, Ontario

Adam Perrie, H.I.S., Treasurer
Woodstock, Ontario
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Used across Canada, Simply Hearing OMS | AURORA provides 

all the business functionality needed to successfully run your 

business.

Access your software from anywhere, even from your pocket.

Simply Hearing Software Inc.  888.662.3881 www.simplyhearing.com

 Call us today! 888.662.3881
simplyhearing.com

Architecture
• browser-based
• cloud-hosted or on-premises
• secure access from anywhere
• customizable
• scalable

Patient Management
• tracks & maintains all patient interactions
• NOAH integrated
• appointment reminders - SMS, email or IVR
• mobile access - IOS or Android
• paperless
• patient lead tracking

Finance
• QuickBooks integration
• detailed real time reporting
• inventory control

Canada
proud

ly serv
ing

sinCe
 2004

A key to our success is the management of our 

data. With Simply Hearing OMS | AURORA, we are able 

to organize, easily retrieve and secure our information.“
”

Sales
• cash management
• integrated third party forms - ADP, WSIB, WCB,  
   WCB-AB, VAC & AADL
• easliy manage third party billing
• barcode scanning & printing
• claim status tracking
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Diagnostic Solutions & Accessories

Introducing the new Interacoustics AD528 
– A minimalistic diagnostic audiometer with a 
flexible test battery and user-friendly ergonomics.

Ideal for traveling!

The small footprint and low weight of 1.5 kg combined with the 
optional carrying bag and fast start up time make the AD528 
the natural companion for the clinician on the road.

For more information regarding this new product, please contact 
DiaTec Customer Service at 1-866-326-8830. Our dedicated team 
of Field Service Specialists are here to respond to any inquiries, 
troubleshooting, and technical support questions you may have.

Visit www.diateccanada.com
DiaTec Customer Service 1-866-326-8830

DiaTec Canada |      15-500 Trillium Drive, Kitchener ON, N2R 1A7 |       1 866 326 8830 |    orders@diateccanada.com

Diatec – Your one stop shop 
for all your clinical needs.

For more information regarding this new product, please contact 
DiaTec Customer Service at 1-866-326-8830. Our dedicated team 
of Field Service Specialists are here to respond to any inquiries, 
troubleshooting, and technical support questions you may have.
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